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AMENDMENTS 

Amendments to the Claims! 

1 * (amended) A call, center or office telephony asset for being managed over a 
network by a remote system* the asset comprising: 

a memoiy storusg an electronic identifier mappable to a network address; 

a network connection odnptod Ksonfigurcd t o communicate with a network; and 

a network interface communicatively coupled to the network connection, the network 

interface adapted -configured t o communicate over the network with the 

remote system using the network address; 
wherein the asset is at least one member selected firom the group consisting of: a 

headsetj a headset adapter, and a handset lifte m compon e nt QGaociat ^ d with Q 

heodset, ond a device adopted to op e rativ e ly - ce taq pto - to a headset 

2. (cancelled) 

3. (cancelled) 

4. (original) The asset of claim 1, wherein the electronic identifier is a Media Access 
Control (MAC) address, 

5. (original) The asset of claim 1, wherein the network address is an IP address. 
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6. (original) The asset of claim 1, wherein the network address is globally unique, 

7. (amended) The asset of claim 1 wherein the network interface is a d a p t e d - 
configiircd to communicate over the network using the Internet Protocol. 

8. (amended) A call center or office telephony asset assembly for being nianaged 
over a network by a remote system, the assembly comprising: 

an asset comprising a headset headset adapter, or handset lifter, the asset h aving an 
electronic identifier stored therein, the electronic identifier mappable to a 
network address; 

a network interface communicatively coupled to the asset and adapted confipjred t o 
communicatively couple with the remote system over a network using the 
network address; and 

a management module^ the management module operatively coupled to the asset for 
performing a man^ement task thereon. 

9. (original) The assembly of claim 8, wherein the electronic identifier is a Media 
Access Control (MAC) address. 

1 0. (amended) The assembly of claim 8, wherein the network interface is adapted- 
configurcd t o communicate over the network using the internet Protocol. 

11. (cancelled) 
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12. (amended) A call center or office telephony asset assembly for being managed 
over a network by a remote system, the assembly comprising: 

an asset comprising a headset headset adapter, or handset lifter: 

a proxy device operatively coupled to the asset, the proxy device having a network 

interface ndaptod configured to assign a network address for the asset and 

communicatively couple with the remote system over a network using the 

network address; and 
a management module, the management module operatively coupled to the asset for 

performing a management task thereon* 

13. (cancelled) 

14. (amended) The assembly of claim 12, wherein the asset has an electronic 
identifier, and the network interface is adapted configured t o determine the network address of 
the asset using the asset's electronic identifier. 

} 5« (original) The assembly of clahn 12» wherein the electronic identifier is a Media 
Access Control (MAC) address. 

16. (original) Ihe assembly of claim 1 3, wherein the management module is located 
in the proxy device, 

17. (original) The assembly of claim 1 3, wherein the proxy device is a second call 
center or office telephony asset 
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18. (amended) The assembly of claim 13, wherein the network interface is adapted 
c onfigured t o communicate over the network using the Internet Protocol. 

1 9. (amended) A call center comprising: 

a plurality of call center asset s^ wherein each of the plurality of call center assets is a 

headset headset adapter, or handset lifter : 
a plurality of network interfaces, each network interface associated with at least one 

asset and adapt e d configured t o communicate over a network for the asset; 
a central management system odap ie d 'Configured t o communicate with the network 

interfaces over the network to perform at least one manc^ement task related to 

the assets. 

20. (cancelled) 

21 . (original) The call center of claim 19, wherein a network interfece is associated 
with two or more assets. 

22. (original) The call center of claim 19, wherein at least one of the assets comprises 
the network interface associated therewith. 

23- (original) The call center of claim 19, further comprising at least one proxy 
device, the proxy device comprising a network interface associated with at least one asset- 
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24. (original) The call center of claim 19, wherein the management task comprises 
tracking utilization of one or more assets. 

25. (original) The call center of claim 19, wherein the management task comprises 
tracking the location of one or more assets. 

26. (original) The call center of claim 19, wherein the management task comprises 
tracking diagnostic mformation regarding one or more assets. 

27. (original) The call center of claim 1 9, wherein the management task comprises 
providing software or firmware updates for one or more assets. 

28. (amended) A proxy device to facilitate the management of a call center or office 
telephony asset by a remote system, comprising: 

a network interface adapt e d c onfigured t o communicatively couple to the lemote 
system over a network, the network interface further adnpt e d -configured t o 
assign an identifier to the asset, the identifier being mappable to a globally 
unique network address associated with the asset; and 

a management module communicatively coupled to the network interface, the 

management module adaptod configured t o facilitate a management task for 
the asset in response to receiving a management instruction communication 
from the remote system tliat is associated with the asset's globally unique 
network address, wherein the asset comoriscs a headset, headset adapter, or 
handset lifter. 
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29. (amended) Hie device of cJaim 28, wherein the management module is adapted 
coinTigurcd to facilitate a management task managem e nt logic b y forwarding the management 
instruction to the asset. 

30. (amended) The device of claim 28, wherem the management module is adapted 
configured t o facilitate a management task manag e m e nt task b y transmitting operational 
information regarding the asset to the remote system. 

3 1 . (amended) A method of addressing a call center or ofFice telephony asset on a 
network, comprising: 

determining a network address for the asset using an electronic identifier; and 
using the network address to communicate with a remote system over a network; 
wherein the asset is selected from the group consisting of: a headset, a headset 
adapxe n in on lino indicator (OLD , and a handset lifter* 

32. (original) The method of claim 3 1 , wherein determining the network address 
comprises ushig a Media Access Control (MAC) address associated with the asset 

33. (cancelled) 

34. (cancelled) 

35. (cancelled) 
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37. (cancelled). 

38. (cancelled). 

39. (cancelled), 

40. (cancelled) 

41. (cancelled). 

42. (cancelled). 
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